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Content for an Ecommerce Website 
 

This is a document that will provide us with all the information we need to create your ecommerce website. 
Please note that this is just a set of guidelines to help us gather information. There are no strict set rules for 

creating a website. We can be creative as we want! Please fill in the information below and feel free to add any 
additional information. 

 
Please note that this information will be kept private and will not be shared with anybody outside of this 

project. 

 
 
 

Things we’ll need to complete your website: 
 

Please provide us with a: 
 

 
1. High-quality image of your logo (transparent background if possible). 

 
2. Full Company Name:  

 
3. Company Slogan: 

 
4. Contact details (provide the details of all relevant individuals you would want to list online.): 

 
5. List 3 different possible domain names, to check for availability. 

(Example, “www.yourcompany.co.za”) 
 

6. List all the emails you want to create, you have a limit of 10 free emails.   
(Example, “office@companyname.co.za”) 
 

7. High-quality images of all your products you will be selling.  
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Home Page: 

 
1. Please provide us with an introduction section of your business. This section explains a little bit more about 

who and what your company is. 
 

2. List all your bestselling, trending, or on-sale products (there will be a button to take individuals to your full 
store). 

 
3. If applicable, add any promotions/sales/ads which your company is running to attract clients. 

 
4. Testimonials (if applicable) please give us the feedback and comments clients have left your business on 

social media platforms which are positive and will make the business look great to new visitors. Also please 
add the individuals who left the comments’ full names and on which platform the comment was left. 

 
5. List your company’s social media account names so that we can add link buttons to your profiles so people 

can follow you directly from your website to Facebook, Instagram, LinkedIn, etc. 
 

 
About Us Page: 
 
 
1. Add a section that tells a story of who you are, and what your company believes in. 

 
2. Provide the vision, mission, and goals of your business. 

 
3. List your team (if applicable) with a small description of each individual. (If possible, add photos of all the 

directors and a team photo of your staff.) 
 

4. Add a list (If applicable) of all the companies you are associated with and are in partnership with. 
 
 

Store and checkout basket: 
 
1. Please provide us with a full description of what you will be selling.  

 
2. Describe what categories you would want to list for navigation purposes. (Best-selling, Clearance sale, 

Online deals, etc.) or (Product categories – Toys, Clothes, Electronics, etc.) 
 

3. Delivery method. (Please be specific on how you would operate in this manner and what your lead-time 
needs to be.)  

 
4. Provide which payment methods you would be using. (EFT, Credit card, Payment on Delivery. Add any 

additional information regarding this subject.) 
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1. Contact details (provide the contact details of all individuals relevant you would want to list online.) 

    
2. List the physical address of your company. (This is to create a google maps link on your website.) 
 

 
Help: 
 
1. Add a Q & A (Questions and Answers) section. Provide us with frequently asked questions and answers to 

add to your website, so clients can easily obtain more information. 
 

2. Please describe the rules and regulations for your ‘exchanges and returns’ of all products bought online. 
 
 
 
Additional information: 
 

• Describe the theme you would want on your website (professional / playful / minimalistic, etc.): 
 

• Please list any special requests you would like to add to your website: feel free to request any additional 
content such as surveys, contact forms, downloadable links, questionnaires, etc.  

 
 
 
(Please send us everything in a Microsoft Word document if possible and add all attachments via email.) 

 
 

Disclaimer: At the end of every website page, under the footer, we add your copyright details. We also add our website details to show who 
designed your website. [“Copyright ©2020 All rights reserved | Your Company | Designed by www.gblbp.co.za”] 

 
 
 
 
 


